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“They do some damn Hunger Games lottery. You =
gotta get your nimbak picked and stuff and you =«
stand outside...for 45 mlnuteSJust to not getin.”
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Being homeless is a
full time jobh.




Focus

Our focus Is on the issue of the
homelessness In central Austin anad
how the homeless population uses
technology in their everyday lives.
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Method

14 People
1000 Data Points

o Insights
5 Design Implications
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CONTEXTUAL

INQUIRY & INTERVIEWS




DATA POINTS

that and we have com
rooms and volunteers set up at each OOMDU"

help them with resumes and that kind of IW“
Free Net and our computer lab,
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Services are created to fit
the lifestyle of the service
providers.
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“You're not allowed to come back till 3. That's
only because they make people go out and get
a job and do something for themselves...”

-Hillary






“There's always, you know, miscommunication,
and if you miss an appointment, maybe you
know, they didn't get your phone call or
something and if they have a good excuse,
then that's ok and excusable...”

-ANnNa



The internet connects
the homeless
population with jobs
that fit their lifestyle.
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The requirement of
physical objects keeps the
homeless, homeless.






oper ID to " ake any )
have proper ID so
IS ticket, train ticket, o










Facebook can’t be stolen.



PV



@ need toget in contact with
reaIIy really bad | get on Facebook.”
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“| posted on there today ‘Hey rock stars,
update! Austin seems to be a vortex.

They wont let me out of here...”
-Nomad



The cloud iIs a head start
on the constant restart of
the transient lifestyle.
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Insights

Services are
created to fit
the lifestyle

of the service

providers.

The internet
connects the
homeless
population
with jobs

that fit their
lifestyle.

The
requirement
of physical
identification
keeps the

homeless,
homeless.

Facebook
can’t be
stolen.

The cloud

IS a head
start on the
constant
restart of
the transient
lifestyle.
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Must allow both sides of
the service provider
relationship equal ability to
set times, terms, and
obligation for interactions.



Must provide a tool to put
people at the center of
their employment schedule.



Must allow people to carry
fewer physical items
around with them.



Must provide the option of
connecting to critical service
through social media that
people already use on a
regular basis.



Must eliminate personal
information from the list of
things that can be lost by
someone.



Design Implications

Services are
created to fit
the lifestyle
of the service
providers.

Must allow
both sides of
the service
provider
relationship
equal ability
to set times,
terms, and
obligation for
Interactions.

The internet
connects the
homeless
population
with jobs
that fit their
lifestyle.

Must
provide a
tool to put
people at
the center
of their
employment
schedule.

The
requirement
of physical
identification
keeps the
homeless,
homeless.

Must allow
people to
carry fewer
physical
items around
with them.

Facebook
can’t be
stolen.

Must provide
the option of
connecting
to critical
service
through
social media
that people
already use
on a regular
basis.

The cloud

Is a head
start on the
constant
restart of
the transient
lifestyle.

Must
eliminate
personal
information
from the list
of things that
can be lost by
someone.
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